Getting full proxy access

Children’s-

Healthcare of Atlanta

After activating a MYchart account, we will need to confirm your
identity as the child’s legal guardian.

Step 1: Once a Children’s team member confirms certain forms are complete, you
will receive an email directing you to MYchart.
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New Message in MYchart

You have a new message in your MYchart account. To view
your message, log in to MYchart and select the new message
alert at the top of the page.

This is an automated message, do not reply.

Download the MYchart app from the Google Play store or Apple
Store.
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16 your account and choose nolifications from

Step 2: Go to the MYchart home page to sign in with your username and
password.

Thanks for using MYChart.
) M Yc hart You have been logged out.
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MYChart Username

Password
On December 16th, 2019 we went paperless. Cancel anytime on the Billing Account Summary page,

selecting "cancel paperless billing".

COVID-19: We can all do our part to keep the community healthy and safe. Learn more about symptoms and

how to stop the spread. Note: Children's is not a testing site for COVID-19 Learn about COVID-19

Forgot Username? Forgot Password?

Step 3: Select the child from the ‘people’ icons at the top of the screen.
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http://choaassets.choa.org/images/files/activating-a-mychart-account-2020.pdf
https://mychart.choa.org/mychart/Authentication/Login?

Step 4: Click the ‘Messaging’ icon at the top of the screen.
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Step 5: Click the message titled ‘Identification Request’.

Inbox
Search message list QA Sortby: Received Date ﬂ Filters: All Messages ﬂ
RESTORE 0 DELETED MESSAGES
Jasmine P ) )
Q
05/07/2020 04:54 PM
Generic Mychart
Welcome!

05/07/2020 04:49 PM

There are no more messages available.

‘ BACK TO THE HOME PAGE ‘

Step 6: Click the blue ‘Reply’ button. Be prepared to upload a photo of your ID to
confirm your identity as the child’s legal guardian.

Jasmine P .
Q @Prmt @De!ete
05/07/2020 04:54 PM
Identification Request
Hello,
In order to obtain full access to your MYchart account please provide a copy of your photo identification.
Thanks ,

Children's Healthcare of Atlanta Staff
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Step 7: Type a message such as, ‘See attached ID.’ Then, click the green ‘Attach an
Image or Video’ button.

To: Jasmine P
23

From: Jasmine P

Sent: 5/7/2020 4:54 PM EDT
To: TelemedPatient Test
Subject: Identification Request

Hello,

In order to obtain full access to your MYchart account please provide a copy of your photo identification.

ATTACH AN IMAGE ORVIDEO @)



Step 8: Double-click the photo file saved to your computer.
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File name: | Sample 1Djpg « | Al Files (*.4)
Open Cancel

Step 9: Click the blue ‘Send’ button.

To: TelemedPatient Test
Subject: Identification Request

Hello,
In order to obtain full access to your MYchart account please provide a copy of your photo identification.
ATTACH ANOTHER IMAGE ORVIDEO @]

Attachments
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Fenter Label:

Sample ID

21 of 30 characters left

SEND CANCEL

Step 10: Log out of MYchart.
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