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WAIT TIMES

We are seeing an increase in very sick kids and teens during this cold and flu season, which has led to longer wait times in our Emergency Departments and Urgent Care Centers. Thank you for your patience.
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                                                                Whether you have a comment or a question, you’re in the right place. Fill out the form on this page and we’ll make sure your inquiry is sent to the right member of our team.
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            Call Us

            
                
If you have questions or concerns, you can reach us at 404-785-KIDS (5437).

            
        

    


        







        
                
        
            Find a Location

            
                
Children’s has several locations in metro Atlanta, and there’s sure to be one near you.

            
        

    


        







        
                
        
            Find a Doctor

            
                
Search our pediatric specialists to find the right provider.

            
        

    


        







        
                
        
            Get Medical Records

            
                
Here’s how to look up your child’s medical records.

            
        

    


        


        

        
    



    


    
        

    



    
        


    
        
            
            COVID-19 Resources and Updates            
        

        
            
        
  
        As the COVID-19 pandemic rapidly evolves, Children's Healthcare of Atlanta is keeping you informed with the latest scientific information and guidance on how to protect your family.
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                            COVID-19: What You Need to Know

                            Learn the facts and the latest guidance on COVID-19, how it spreads, how to treat it, where to get tested and more.
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                            Ways We’re Keeping You Safe

                            From contactless check-in to disinfecting patient rooms between each visit, Children’s is prepared to safely welcome back patient families.
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                            Visitor Restrictions

                            Whether you have a scheduled appointment or need emergency care, our new visitor restrictions have been designed to keep your family safe.
    
                           
                        

                    
                

        

        
    





    
        
            
            How to Contact Children’s            
        

        
            
        
  
        
We want to make it easy for you to reach us. Children’s staff can be reached by phone or email or at one of our several locations across metro Atlanta.
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            Follow the links below to connect with the right member of our team.
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              404-785-KIDS
             Access to all things Children’s—24 hours a day, seven days a week

            Whether you need to find a doctor, call a hospital room or reach any other service, call 404-785-KIDS. Our customer service representatives will either answer your question or route your call to the proper resource, 24 hours a day, seven days a week.

             VIEW THE CHEAT SHEET
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                            Children’s License Agreement

                        

                        
                            Children’s Healthcare of Atlanta (“CHOA”) provides free access to certain materials and information, documentation, forms, questionnaires and diagrams relating to the study, prevention, and treatment of concussions via this website and its related pages, including without limitation, for your reference or download (collectively, the “Concussion Program Materials”) as described in this License agreement (“Agreement”).  By accessing the Concussion Program Materials, you accept and agree to the terms and conditions of this Agreement.



1.	Right to Access and Use.  CHOA hereby provides you a fully-paid, nontransferable, nonexclusive, personal right and license to access, download, or otherwise use any Concussion Program Materials solely for the following purposes:



(i)	if you are accessing the materials as a parent, you may use the Concussion Program Materials for your personal, non-commercial use to educate yourself and your family on concussion prevention and treatment for a child; 



(ii)	if you are accessing the materials as an athletics coach or on behalf of a school organization, you may use the Concussion Program Materials to promote concussion safety to your staff, students and athletes and to create appropriate concussion management procedures; and 



(iii)	if you are a healthcare provider, you may use the Concussion Program Materials for your personal, professional development to enhance your medical knowledge in the field of concussions.  You acknowledge the Concussion Program Materials are not to be used as definitive diagnostic tools with any specific patient and your independent medical judgment will be used to treat any patient.



You must maintain all CHOA proprietary notices on the Concussion Program Materials. You may not copy, modify, adapt, reverse engineer or create derivative works of the Concussion Program Materials or remove any copyright or other proprietary rights notices therefrom.  Notwithstanding the foregoing, where indicated in the Concussion Program Materials, schools and sports organizations  are permitted to co-brand certain of the Concussion Program Materials with CHOA’s prior written consent. Additionally, schools, sports programs and recreational leagues may put their own logo on the Concussion Policy and modify it to meet their needs. CHOA may update, replace or remove some or all of the Concussion Program Materials from time to time, and you should check back with the website to determine if the Concussion Program Materials you downloaded are current.



2.	Reservation of Rights.  Except for the limited license provided to you in Section 1 of this Agreement, no express or implied license, right, or ownership interest of any kind is granted to you with respect to any of the Concussion Program Materials or any copyrights, trademarks, or other intellectual property rights therein.  CHOA reserves all rights not expressly granted in this Agreement.



3.	Disclaimer of Medical Advice.  The Concussion Program Materials do not constitute specific medical advice and are provided as information resources only.  The Concussion Program Materials do not create a patient-physician relationship and should not be used as a substitute for professional advice and treatment from a licensed doctor.  In the case of a concern, a medical professional should be consulted.  In the event of an emergency, you should call 911 or go to the nearest emergency department immediately.  By licensing the Concussion Program Materials, CHOA is not assuming any duty to update the Concussion Program Materials, and you are responsible for reviewing and approving the Concussion Program Materials for your use. 



4.	No Warranties.  While CHOA makes efforts to provide materials that accurately reflect the research and information CHOA is authorized to make available publicly, THE CONCUSSION PROGRAM AND ALL RELATED MATERIALS ARE MADE AVAILABLE TO YOU ON AN “AS IS” BASIS AND CHOA DISCLAIMS ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.  



5.	Limitation of Liability.  IN NO EVENT WILL CHOA OR ITS AFFILIATES, OR ANY OF THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS OR REPRESENTATIVES OF CHOA OR ITS AFFILIATES, BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR LOSS OF GOODWILL OR PROFIT IN ANY WAY ARISING FROM OR RELATING TO THIS AGREEMENT OR THE MATERIALS, HEREUNDER, INCLUDING THE FAILURE OF ESSENTIAL PURPOSE, EVEN IF NOTIFIED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  IN ANY EVENT, THE LIABILITY OF CHOA AND ITS AFFILIATES, AND THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS AND REPRESENTATIVES OF CHOA AND ITS AFFILIATES, FOR ANY DAMAGES WHATSOEVER, SHALL NOT EXCEED ONE HUNDRED DOLLARS. 



6.	Governing Law.  This Agreement shall be construed and governed in accordance with the laws of the State of Georgia of the United States of America, without regard to its rules regarding conflicts of law.



7.	General.  This Agreement constitutes the entire agreement between the parties regarding its subject matter and supersedes any prior understanding or agreement respecting the subject matter of this Agreement.  You irrevocably waive any and all right to trial by jury in any legal proceeding arising out of or relating to this Agreement or Concussion Program Materials.  If any provision of this Agreement is held invalid, the remainder of this Agreement will continue in full force and effect.
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