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In 2020, we were met with a host of new challenges. As COVID-19 emerged in the 
U.S., the healthcare community was called upon to respond to an unprecedented 
crisis. Children’s Healthcare of Atlanta quickly took action to ensure the continued 
safety of our patients and employees. And in the midst of this, we were reminded 
that caring for our community is more important now than ever. 

Our commitment to excellence extends far beyond our patient care. We hold 
ourselves accountable to four key areas: Community Benefit, Environmental 
Sustainability, Diversity and Inclusion, and Health and Well-Being. 

In 2020, we managed more than 913,331 patient visits and treated more than 
353,205 unique patients from all 159 counties in Georgia. In 2019, we provided 
$238.6 million in community benefit, of which $130.8 million was the cost of caring 
for children whose caregivers could not pay. This care ranged from treating broken 
bones to providing lifesaving cancer therapies and much more. We are committed 
to providing the same high-quality care to all of our patients. 

Meanwhile, we’re continuing the construction of Arthur M. Blank Hospital, our 1.5 million-square-
foot hospital slated to open in 2025 at the northeastern corner of North Druid Hills and I-85 in 
Brookhaven. The transformative $1.5 billion hospital will help us better meet patient needs and 
conduct important clinical studies. 

As Children’s continues to grow, we are always seeking new and meaningful ways to invest in the 
community. This report provides a comprehensive look at what we’re doing to fulfill that promise 
now and in the future. 

Sincerely,  

Donna Hyland

Letter from Our CEO

Letter From 
Our CEO

At Children’s, we strive 
to be a good citizen 
every day. At the core of 
everything we do is an 

enduring sense of community. And 
we remain dedicated to making kids 
better today and healthier tomorrow 
while operating in a socially 
responsible and ethical manner.

Donna Hyland,  
Chief Executive Officer

https://www.choa.org/give/updates/news/arthur-m-blank-hospital-naming
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Who We Are

At its core, Children’s Healthcare of Atlanta is a pediatric 
healthcare system. However, to our employees, patients and their families, we are 
so much more. Anyone who walks through our doors knows that Children’s is a special 
place. It’s evident in our steadfast commitment to every patient, the extensive support 
we provide to families, and the unwavering dedication of our people. We are focused 
on creating an organization that takes care of our extraordinary employees by inspiring 
and supporting them through benefits, recognition and development opportunities that 
make it easier for them to do the work they love. In turn, this empowers them to deliver 
the exemplary care Children’s provides to all of our patients and their families. 

DO THE RIGHT THING
We’re committed as an 
organization to always Do 
the Right Thing to maintain 
the highest level of business 
and community ethics. More 
information on how we Do the 
Right Thing can be found on our 
Corporate Compliance page. 

“Doing the right thing is 
incredibly important to us at 
Children’s. We hold ourselves 
and our colleagues to the 
highest standards of integrity 
in our business practices and 
patient care.

Leslie Jones, 
Chief Compliance Officer

Who  
We Are

Our Mission To make kids better today 
and healthier tomorrow.

Best Care … Healthier KidsOur Vision

Care about People
Passionate about Kids
Dedicated to Better

Our Values

https://www.choa.org/about-us/corporate-compliance
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Who We Are

System Overview

Who  
We Are
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Who We Are

Who  
We Are

Our Approach to Corporate  
Social Responsibility 
As one of the largest pediatric clinical care providers in the 
country and the only freestanding pediatric healthcare system 
in Georgia, we touch millions of lives each year. With great 
reach comes immense responsibility to set an example for other 
organizations and hospitals. 

Our Commitment  
Our approach to Corporate Social Responsibility includes holding 
ourselves accountable to four key areas: Community Benefit, 
Environmental Sustainability, Diversity and Inclusion, and Health 
and Well-Being. 

We’ve been caring for kids for more than 100 years, and Children’s 
will serve families in Georgia in a transformational way for decades 
to come. To ensure longevity and success of our Mission to make 
kids better today and healthier tomorrow, we strive for constant 
progress and forward momentum in these areas.

Community Benefit

Environmental Sustainability

Diversity and Inclusion

Health and Well-Being
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Adapting to Uncertainty: Our Response to COVID-19 

Our Response  
to COVID-19

Prioritizing Safety for Our Employees  
Since COVID-19 arrived in the U.S., one of our most critical needs 
has been keeping our people safe. Our leaders acted quickly to 
ensure that teams had the personal protective equipment (PPE) 
they needed to protect themselves while continuing to care for 
kids. The Infection Prevention team stepped up to create a process 
for disinfecting N95 masks, our Orthotics and Prosthetics lab 
team began printing face shields using their 3D printers, and we 
invested in the latest screening technology while quickly working 
to hire more than 30 dedicated screeners. 

Preserving the Patient Experience 
During the crisis, Children’s took immediate steps to keep things as 
close to normal for our patients as possible. We’ve implemented 
protocols for disinfection, masking and social distancing to keep 
our staff and patients protected and allow visitors to safely enter 
our facilities. Our employees have also supported the emotional 
well-being of our patients by finding creative new ways to engage 
from a safe distance — like producing in-house TV shows, staging 
virtual birthday parties, using the in-house robot to engage 
with outside visitors, and putting together to-go arts and crafts 
activities delivered to patient rooms.

Balancing Safe Learning and Wellness 
Children’s experts took an active role in advising school officials 
and parents in the community as they sought safe ways for 
children to attend school. Our doctors have made appearances 
in local and national media, and we continue to share their 
recommendations via Strong4Life.com and choa.org. Being 
Passionate about Kids is what we do, and helping them to 
continue their education — whether in-person or virtually — 
during the pandemic is incredibly important. In addition, we’ve 
provided parents with helpful resources to address children’s 
mental and behavioral health in the midst of uncertainty, 
including a video series on resilience and emotional wellness, 
resources for how to discuss COVID-19, and much more.

https://www.strong4life.com/en
http://www.choa.org
https://www.strong4life.com/en/emotional-wellness/emotional-expression/resilience-and-emotional-wellness-video-series
https://www.strong4life.com/en/emotional-wellness
https://www.strong4life.com/en/covid-19/how-to-talk-to-your-child-about-covid-19
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Our Response  
to COVID-19

Supporting Research and Vaccine Development 
Through grants totaling $54 million in funding from the National 
Institutes of Health (NIH), Children’s partnered with the Emory 
University School of Medicine Department of Pediatrics and the 
Georgia Institute of Technology as part of the Rapid Acceleration of 
Diagnostics (RADx) to transform early, innovative technologies into 
widely accessible COVID-19 diagnostic testing for at-home or other 
point-of-care use. Children’s has the only pediatric testing site for the 
RADx initiative and the highest enrolling site in the country.

Additionally, Children’s and Emory led a phase III clinical trial testing 
the effectiveness of the Moderna vaccine.

Joining Forces with Georgia Healthcare Providers 
To combat rising infection rates across Georgia, Children’s joined 
Emory Healthcare, Grady Health System, Piedmont Healthcare, 
Northeast Georgia Health System and Wellstar Health System to 
communicate key messages to state residents. This included what we 
call the 3Ws: 

• Wear a facemask

• Wash your hands

• Watch your distance

STEPPING UP:  
A Dedication to Patient Care

While most people were trying to stay away from 
COVID-19, our teams were facing it head-on. And 
for Brianna, a Children’s nurse, that meant traversing 
thousands of miles to join the front lines of our 
response. Last year, Brianna hung up her stethoscope 
and moved to Japan to support her husband’s career. 
But when the novel coronavirus began making 
headlines, she knew she wanted to help. A limited 
ability to speak Japanese 
rendered her unable to 
provide nursing services 
there, so she and her husband 
packed up and returned to 
the U.S. Now, Brianna is back 
in our operating room, where 
colleagues welcomed her 
with open arms — and by 
that, we mean air fist bumps. 

Adapting to Uncertainty: Our Response to COVID-19 

https://www.choa.org/about-us/newsroom/nih-awards-childrens-emory-and-georgia-tech-to-continue-verification-of-covid19-diagnostic-tests
https://www.ajc.com/news/opinion/opinion-that-can-keep-you-safe-from-covid/mBiC254l7zSwYRBDIcvUQJ/


Letter From 
Our CEO

9

Who  
We Are

Our Response  
to COVID-19

Benefiting the 
Community

Care for the 
Environment

Strength in 
Diversity and 

Inclusion

Health and 
Well-Being

Benefiting the Community

Benefiting the 
Community

Georgia is counting on Children’s to make a difference in the lives of the kids we serve and to strengthen our communities. 
In 2019, we provided a total of $238.6 million benefiting the community. 

•     Unreimbursed Clinical Care   $130.8 million
 We offer extensive programs and subsidized health services to 
augment care and improve the health of Georgia’s children. In 2019, 
approximately 58% of our unique patients were on Medicaid, PeachCare 
for Kids or unable to cover the cost of their care.

Helping Those Who Need It Most 
Children’s takes a holistic approach to caring for kids and provides benefits aimed 
at helping families who can’t afford to pay. Some of these areas include:

•    Subsidized Services   $27.7 million
 These services include, among others, the Trauma Program, Stephanie 
V. Blank Center for Safe and Healthy Children, Center for Cleft and 
Craniofacial Disorders, and Marcus Autism Center. 

•    Specialty Pediatric Services   $16.6 million
 Our healthcare System includes child life specialists, chaplains, facility 
dogs, music therapy, family libraries, play areas and hospital-based 
classrooms.  

https://choaassets.choa.org/images/files/Community-Benefit-Report-2019.pdf
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Benefiting the 
Community

Research and Teaching
Children’s is a leader and innovator in the field of pediatric research because we 
believe kids in our community and beyond deserve access to the best treatments 
and cures science can offer. Together with Emory University, Georgia Institute of 
Technology, and Morehouse School of Medicine, Children’s seeks answers to the 
most challenging childhood medical conditions, develops treatments and cures, and 
passes them on to the next generation of physicians, researchers and teachers.

•  Children’s delivered 1,302 hours of 
continuing medical education (CME) 
credit through 213 educational activities 
with 21,621 participants, including 11,252 
physicians during 2020.

•  In 2020, Children’s and Emory 
researchers engaged in more than 
1,500 active clinical research 
studies with 3,700+ patients enrolled 
in clinical research studies and 720 
enrolled into clinical trials. 

•  Children’s provided $43.9 million 
for lifesaving research in pediatric 
diseases and tracked more than 12,000 
patient visits in which research was 
conducted during 2019. 

•  More than 300 physicians hold titles 
at both Children’s and Emory University.

•  Children’s and Emory received 
$97 million in funding from 
the NIH and $111.8 million 
in total extramural funding 
during the 2020 fiscal year. 
The Department of Pediatrics 
is ranked No. 1 as the largest 
recipient of federal research 
dollars from the NIH in 2020 for 
pediatrics departments.

•  During the 2019-2020 academic 
year, Children’s provided $11.8 
million to train more than 680 
residents in 42 specialties. 

Benefiting the Community
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Benefiting the 
Community

Addressing Health Disparities
At Children’s, we know the only way to truly achieve our 
mission is to ensure that every child receives the care and 
resources needed to meet their full potential. 

This commitment is fulfilled by efforts both within our 
walls and throughout our community. Through three 
key areas: Clinical Care, Research and Child Advocacy, 
Children’s is working to meet the challenge of health 
disparities.

Clinical Care
To address the clinical needs of children in underserved 
areas, we have located specific programs at Hughes 
Spalding in downtown Atlanta, including asthma, 
adolescent medicine, diabetes and sickle cell disease. 

Research
With one of the largest clinically integrated networks in 
the country and building on our strength as a leading 
provider for minority and Medicaid patients, Children’s 
and Emory have the unique opportunity to study specific 
needs, interventions and outcomes in select diseases.

Child Advocacy
We are committed to improving child health and wellness through 
awareness, prevention and education efforts in the community as part of 
our Child Advocacy strategy. The Child Advocacy effort is organized by four 
pillars: obesity, behavioral health, injury and illness, and child protection.

Benefiting the Community

BY THE NUMBERS

• 1,000 children were treated 
at The Asthma Center at 
Hughes Spalding

• 400 adolescents age 13-
21 were treated at the 
Adolescent Clinic at Hughes 
Spalding

• 3,100 unique patients with 
type 1 diabetes and more 
than 1,100 unique patients 
with type 2 diabetes were 
treated at Children’s

In 2020:
• Our sickle cell disease 

program, the largest 
comprehensive pediatric 
sickle cell disease program in 
the country, treated almost 
2,000 unique patients with 
over 8,100 clinic visits

• Child Advocacy programs 
reached 495,690 children, 
811 providers, 1,171 schools 
and 9,303 stakeholders
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Reducing Waste 
•  Our Support buildings’ construction 

team has recycled 97.1% of total 
construction waste generated, 
with only 2.9% sent to a landfill. 

•  The diverted waste totals 
5,198.2 tons, which would fill 578 
garbage trucks. At roughly $50 
per ton, Children’s is helping 
the environment while saving 
significant dollars. 

•  Children’s schedules “Clean Up 
Days” for employees to donate 
office equipment and supplies, and 
we’re using less paper with the help 
of digital technology. 

A Focus on Conservation 
•  Children’s is pursuing LEED 

certifications for all buildings on 
our North Druid Hills campus and 
adding 20 acres for greenspace 
and walking trails. 

•  We’re working with the City of 
Brookhaven to relocate viable 
trees from the old Support campus 
to locations throughout the city.

•  At our main locations, we’re 
installing electric car charging 
stations to support families and 
employees who drive fuel efficient 
vehicles.

Caring for the Environment

Care for the 
Environment

Children’s strives to be good stewards of the environment, and our teams have been working on a variety of sustainability initiatives 
throughout the design and construction process of our new facilities at North Druid Hills. We believe kids get better faster when they 
have access to nature, green space, sunlight and healing views. We’re working hard to preserve those precious resources for kids today 
and for decades to come. 

https://www.choa.org/about-us/newsroom/childrens-healthcare-of-atlanta-collaborates-with-brookhaven-to-relocate-trees
https://www.choa.org/about-us/newsroom/childrens-healthcare-of-atlanta-collaborates-with-brookhaven-to-relocate-trees
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Care for the 
Environment

Awards
•  Children’s at Hughes Spalding received 

LEED Gold certification, the first 
hospital in Georgia to earn this distinction. 

•  Our Center for Advanced Pediatrics, 
the first building to open on our North 
Druid Hills campus, earned LEED Gold 
certification. 

•  The Support Center, which opened in late 
2019 on the North Druid Hills campus, is on 
track to earn LEED Silver Certification 
in 2022. 

•  Arthur M. Blank Hospital on the North 
Druid Hills campus is on track to earn 
LEED Certification upon opening in 
2025. 

•  Children’s was named 
one of the top 30 most 
environmentally responsible 
hospitals in the world.*

*Healthcare Administration Degree

Caring for the Environment

https://www.healthcare-administration-degree.net/30-most-environmentally-friendly-hospitals-in-the-world/
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Diversity at Children’s describes an environment of mutual 
respect that values and promotes the greatness within every 
individual and leverages differences for the collective strength 
of the organization. Our inclusive environment appreciates 
and assembles individuals who bring varied human 
characteristics for a better collective workforce, and 
promotes awareness of the value of the difference in our patient 
families and community. 

In an ongoing effort to live our values, Children’s has formed 
two new groups — the Children’s Diversity and Inclusion 
Council and the Children’s Physician Diversity and 
Inclusion Council. The members of our Diversity and Inclusion 
Councils (pictured below) will serve as our System ambassadors 
by communicating progress on initiatives at Children’s that span 
patient, staff and physician engagement. Our Councils will assess 
the environment and conduct research on best practices in order 

to identify opportunities and provide recommendations for 
System-wide Diversity and Inclusion initiatives. 

As part of our Diversity and Inclusion efforts at Children’s, 
employees shared their experiences with racism in three Listen-
Talk-Learn sessions in July. Panelists discussed discrimination 
they and family members have faced, as well as bias and 
microaggressions they have experienced in the classroom, in 
public and in professional settings. In addition, employees across 
the organization were able to voice their thoughts, concerns and 
ideas via a system-wide survey in October, which garnered more 
than 2,000 responses. 

As we move into 2021, we will continue to pursue and promote 
inclusive practices while creating new ways to ensure 
everyone’s voice is heard. The D&I Council is exploring ways 
to understand where to focus their work ahead and help drive 
Children’s towards lasting System-level change.  

Strength in 
Diversity and 

Inclusion

Strengthening Diversity and Inclusion
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Building a More Diverse  
and Inclusive Workplace 

Strength in 
Diversity and 

Inclusion

•  Children’s participates in Project 
SEARCH, a program that places 
students and adults with cognitive 
and physical disabilities in 
healthcare jobs. 

•  Our summer internship program 
opens the door to Children’s 
for a broad range of talent 
backgrounds.

•  We partner with DiversityNursing.com 
to ensure we recruit nurses and allied 
health professionals reflective of the 
racial demographics of the U.S. 
nursing workforce. 

•  We offer an official Mentoring Program 
and a nine-month Nurse Residency 
Program designed to bridge the gap 
between academic education and 
professional practice.

SPOTLIGHT  
ON MOMFORCE 

The MomForce program equips 
participants with valuable 
connections and resources to re-
enter the workplace. Participants 
receive meaningful resume-
building work in non-clinical areas, 
mentorship from working parents, 
orientation to Children’s and 
opportunities to refresh their skills. 
Children’s has now offered the 
program for eight years with nearly 
80 participants — 23 of which were 
later hired at Children’s. One such 
participant was Sonali Rao. Sonali 
was part of the Spring 2018 cohort 
and now works as a HR Project 
Manager.

Strengthening Diversity and Inclusion
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Children’s Workforce 
• 11,000 employees 

•  84% of our employees are female, 
and women have representation at all 
levels of the organization 

•  48% of our System Board represents 
a diversity category and 33% of the 
System Board members are women

•  33% of our System Board is female, 
and 25% identify as being diverse

Strength in 
Diversity and 

Inclusion

•  460 veterans on staff and 4 
enlisted employees 

• All employees:

 à 53% White

 à 35% Black or African American

 à 5% Hispanic or Latino

 à 4% Asian

 à 2% Two or More Races

 à 1% American Indian, Alaska 
Native, Native Hawaiian or Other 
Pacific Islander, or unknown

Our Awards 
At Children’s, diversity has been — and 
continues to be — a top priority. Our 
hard work in this area has been affirmed by 
our appearance alongside other 
nationwide industry leaders on top 
workplace lists, including:  

•  Working Mother’s “100 Best Companies 
Hall of Fame” for 16 years 

• Working Mother’s Diversity Award 

•  Working Mother’s Top Companies for 
Executive Women (formerly NAFE Top 
Companies for Executive Women) 

•  People’s “Companies that Care”

•  FORTUNE Magazine’s “100 Best 
Companies to Work For” for 15 years

• Forbes Diversity Award

Strengthening Diversity and Inclusion

At Children’s, Caring about People is one of our core values because we know 
that people are our strength. Creating the Diversity and Inclusion Council 
within Children’s recognizes that we have opportunities to be more inclusive 
in identifying growth initiatives and collaborative efforts designed to help 
people experience success within our organization.
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We’re proud to promote healthier lifestyles for kids across the state through our Strong4Life program. Focusing on four pillars 
of prevention — Childhood Obesity, Behavioral and Mental Health, Injury and Illness, and Child Protection — we’re striving to 
make a difference in schools, in provider offices, at community events and at home.

Children’s also makes staff wellness a priority through our Strong4Life program and other workplace initiatives, because we 
know that having happy, healthy and satisfied employees means better patient care.

Health and 
Well-Being

Focusing on Health and Well-Being

Supporting the Community 
•  We’ve taken a leading role in the movement 

to tackle the childhood obesity crisis 
in Georgia, where nearly 700,000 kids are 
overweight or obese. The state has now 
moved down the ranking of most-obese 
states from 49 to 25.  

•  In 2020, our Strong4Life effort reached 
and served more than 495,000 
Georgia children and worked with more 
than 1,170 schools. We have trained more 
than 3,300 healthcare providers across the 
state since launching the program in 2011. 

•  We committed millions of dollars in 
2020 to fight childhood obesity, support 
wellness and keep kids from getting sick. 

ADVOCACY SPOTLIGHT: 
Arm’s Reach, Eye’s Reach

Children’s is always advocating for 
the health, well-being and safety 
of Georgia’s kids. We worked with 
Amy and Jeff Githens — a local 
patient family — to tell the story of 
their daughter, Elliott, who tragically drowned in 2014 just weeks before 
her 5th birthday. Our “Arm’s Reach, Eye’s Reach” campaign, launched in 
summer 2019 and funded by the Githens family, is part of our advocacy 
efforts to help keep more kids poolside than bedside. 

https://www.strong4life.com/en
https://www.strong4life.com/en/staying-safe/summer-safety/drowning-could-never-happen-to-us-until-it-did
https://www.strong4life.com/en/staying-safe/summer-safety/drowning-could-never-happen-to-us-until-it-did


Letter From 
Our CEO

18

Who  
We Are

Our Response  
to COVID-19

Benefiting the 
Community

Care for the 
Environment

Strength in 
Diversity and 

Inclusion

Health and 
Well-Being

Supporting Behavioral and  
Mental Health 
•  As youth mental health conditions 

grow more prevalent, we’re helping 
Georgia children learn healthy ways 
to cope and equipping Georgia adults 
with tools to support them. 

•  We adjusted in 2020 to offer virtual 
trainings for 131 healthcare 
providers to help parents build 
emotional wellness in their children and 
piloted resilience trainings in 10 
metro-Atlanta Early Care centers.

•  We updated our health provider lists to 
reflect those 612 providers offering 
telehealth services to help families 
access crucial behavioral and mental 
health services during the pandemic.

•  On Strong4Life.com, we published 32 
pieces of behavioral and mental health 
content, 10 coping skills resources 
and two articles to help parents talk 
about racism and discrimination 
with their children.

Health and 
Well-Being

Focusing on Health and Well-Being

ADVOCACY 
SPOTLIGHT: 
Resilience Video Series

In partnership with Kohl’s, 
we created six videos to help 
parents raise resilient children, 
hosted on Strong4Life.com. 
With tips on how to help kids 
identify their emotions and 
cope with them in healthy 
ways like deep breathing and 
progressive muscle relaxation, 
the videos helped 94% of 
parents surveyed learn new 
ways to support their child’s 
emotional wellness.

https://www.strong4life.com/en/coping
https://www.strong4life.com/en/coping
https://www.strong4life.com/en/emotional-wellness
https://www.strong4life.com/en/emotional-wellness
https://www.strong4life.com/en/coping
https://www.strong4life.com/en/parenting/role-modeling/talking-to-kids-about-racism-and-discrimination
https://www.strong4life.com/en/parenting/role-modeling/talking-to-kids-about-racism-and-discrimination
https://www.strong4life.com/en/emotional-wellness/emotional-expression/resilience-and-emotional-wellness-video-series
https://www.strong4life.com/en/emotional-wellness/emotional-expression/resilience-and-emotional-wellness-video-series
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Supporting Our Employees and Physicians 
•  Employee Health Clinics at Children’s change the way our 

employees experience healthcare, making it easier and more 
convenient to get needed care. 

•  In 2020, the Children’s Employee Assistance Program (EAP) 
served a total of 4,598 people. We worked with Espyr, a 
professional and confidential counseling service, to help employees 
and their families with assessment, referral and short-term counseling.  

•  The Physician Wellbeing Mentor Program and our You Matter 
Program help new physician hires and seasoned professionals sharpen 
mental focus and define a strong sense of purpose while increasing 
resilience and developing a capacity for positive emotions. These 
programs rely on mentors and peer support to provide our health care 
professionals the support they need every day, or in time of crisis.

•  We have Strong4Life fitness centers at our Support buildings and 
hospitals.

•  To help employees reduce worry related to their financial health, we 
raised the minimum wage at Children’s to $15 an hour.

•  Children’s offers convenient mother’s rooms at each of our campuses 
to ensure new moms have quiet, private and dedicated spaces.

•  Children’s facilitated more than 3,500 Behavioral Health visits with 
employees in 2020.

Health and 
Well-Being

Focusing on Health and Well-Being
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