Children’s-

Healthcare of Atlanta

Children’s Healthcare of Atlanta
Nondiscrimination Statement

Discrimination is against the law. Children’s complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex. Children’s does not exclude people or

treat them differently because of race, color, national origin, age, disability or sex.

Children’s Healthcare of Atlanta:
Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to communicate
effectively with us, such as:
— Qualified sign language interpreters.
— Written information in other formats (large print, audio, accessible electronic formats).
Provides free language assistance services to people whose primary language is not English, including:
— Qualified interpreters.

— Information written in other languages.

If you need any of these services, contact Children’s Civil Rights Coordinator at 404-785-4545.

If you believe that Children’s has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability or sex, you can file a grievance with:

Children’s Civil Rights Coordinator
1575 Northeast Expressway NE
Atlanta, GA 30329

404-785-4545
section1557coordinator@choa.org

If you need help filing a grievance, Children’s Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services Office for
Civil Rights electronically through the Office for Civil Rights complaint portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F, HHH Building

Washington, DC 20201

800-368-1019

800-537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html

This notice is available at choa.org.
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Language Assistance Services and Auxiliary Aid Services

English

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge.
Call 404-785-4545 or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame al 404-785-4545 o hable con su proveedor.

Viethamese

LUU Y: N&u quy vi néi tiéng Viét, ching tdi cung cadp mién phi cac dich vu hé trg ngdn ngi. Cac dich vu va
phuong tién hoé trg phu hgp dé cung cép thdng tin theo cac dinh dang dé s dung cling dugc cung cap mién
phi. Vui long goi theo s6 404-785-4545 hoac trao d6i véi ngudi cung cép dich vu clia quy vi.

FO: o0 E ALESHA = 39 72 0| K| & MH| A5 0| 8ota = ASLEL 0|8 7t g4 ez

MEE M25t= At E X 7|7 9 MH|AE 222 |2 E|L|C} 404-785-4545 HHO 2 M S}SI L MH| A

Chinese

7

EE: WREUT S, BAERFNERIGES RS . FATE
PR RS IS B, TEEH 404-785-4545 BLA WA I IR SRR .

G R PEOLIE 2 A B T RAR S5, LE

Gujarati

aulot W %L AN 9foAcdl (Al &l Al Hcl GMLSlaA UsL2AAL AU AHIRL HEG GUAGY B, YA
slleul Mecl Y2l wsal 12 2001 Aslas Aol ol AclA ULl (Aol Y BUAoU 8. 404-785-4545

UR SIE 5 AUl AHIRL UELAL AU cllcd 8.



Language Assistance Services and Auxiliary Aid Services

French

ATTENTION : Si vous parlez francais, des services d'assistance linguistique gratuits sont a votre disposition.
Des aides et des services auxiliaires appropriés pour fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez le 404-785-4545 ou parlez a votre fournisseur de services.

Ambharic

AAANL:- ATICE P74 NPT PRI £9& ATA%IAT N19 LPCNAPFA: ABLEY N+HLAA PLAT ATIR/N +1N,
PUF tEnTe ATHPT AT ATA1ART AT N9 L7854 NAAN ®MC 404-785-4545 LMK MLID A7A% AT

APLNPT PTG

Hindi

1ot &: fe; 39 TR slrerc €, Al 317k T fo: Qoo #1187 HTIelT aT¢ 3Uelsty § | ForsT et & STeAeh T FeTet
el & ToIT ST TETTeh AT 3R AT 811 Tk 3Telstr & | 404-785-4545 T hiel Y AT 30eT FeTcll &
ST |

Haitian

ATANSYON: Si'w pale Kreyol, sévis assistans lang ou disponib pou ou gratis. Ed ak sévis oksilyé apwopriye pou bay
enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 404-785-4545 oswa pale avék founise ou.

Russian

BHUMAHMWE: Ecnu Bbl roBOpMUTE Ha PYCCKOM, BaM NPeAoCTaBaATCA BecnaaTHble YCAYr A3bIKOBOM NOAAEPKKMN.
Takxke BecniaTHO NPeAoCTaBAAKTCA COOTBETCTBYOLWME BCMOMOraTe/IbHble CPeACTBA U YCAYTM N0 NPea0CTaBASHUIO
nHbOPMaLMKM B AOCTYNHbIX dopmaTax. MNo3BoHUTe no TenedoHy 404-785-4545 nnmn obpatmutech K CBOEMy

NOCTaBLUMKY YCAYT.

Arabic

o slaall yd gl Auilia ladd g saclioe il g 8 60 LS Auilaadl 4 sall) sac Lol ilead @l ja gtind Ay jal) 2alll Chaati ¢ 1Y) rauis
Aeadll adie ) Gas 51 404-785-4545 #8501 Lo Jeai) lae Lall J s o)) Sy ity



Language Assistance Services and Auxiliary Aid Services

Brazilian Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servigos gratuitos de assisténcia linguistica estao disponiveis para
voceé. Auxilios e servigos auxiliares, apropriados para fornecer informagées em formatos acessiveis, também estéo
disponiveis gratuitamente. Ligue para 404-785-4545 ou fale com o seu provedor.

Telugu

(1200308 : D BenrDd HFEFED, L GG e VPO DO ociereneS” eotra. Q38D Sosre
avoo&esvess ROPTTD) WOBOLSTRIS BHD WIFOHE WSE§eL BOK DD Lre eddorr 290¢30e7°62065° 508300

404-785-4545 & 5065 B3030d St 0 TREES dooerciod.

German

ACHTUNG: Sie haben Anspruch auf kostenlose Sprachdienste, wenn Sie Englisch sprechen kdnnen.
Kostenlose Dienstleistungen und Hilfsmittel, die geeignet sind, Informationen in zuganglicher Form zu
vermitteln, werden ebenfalls angeboten. Sprechen Sie mit Ihrem Anbieter oder rufen Sie die Nummer 404-
785-4545 an.

Tamil

&6UetN6S: BhiseT g hiHeod CuaHLarTs @@L, @eveus QM 2 Geal
CFmeuGET 2 MSEHHSG QUPRISLLBLD. 6TallHed SianIsHHFalqll QIMSUTNEL
SHHEULEMET QULNMHIGEUSMSTEN CILUMHLSSHLOMET Slenewl 2 HalHEhHD C&FemeaUsEnhLD
@eveusONSS SHlemLs&Hl6imen. Qbh& Caemeuenl GILM 404-785-4545 6T60TMD 6T6UONGHUNIIN(G
IIMLPEHSHED SI6L6VG| 2 MIGET UPHRIGBHIILLD HEVHGHIMIUITL QLD.



