
Created in 2024
©2024 Children’s Healthcare of Atlanta Inc. All rights reserved. SYS 866201.ln.04/24

Children’s Healthcare of Atlanta 
Nondiscrimination Statement

Children’s Healthcare of Atlanta:
Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to communicate 
effectively with us, such as:

–	 Qualified sign language interpreters.

–	 Written information in other formats (large print, audio, accessible electronic formats). 

Provides free language assistance services to people whose primary language is not English, including:

–	 Qualified interpreters.

–	 Information written in other languages. 

If you need any of these services, contact Children’s Civil Rights Coordinator at 404-785-4545.

If you believe that Children’s has failed to provide these services or discriminated in another way on the basis of race, color, 
national origin, age, disability or sex, you can file a grievance with: 

Children’s Civil Rights Coordinator  
1575 Northeast Expressway NE 
Atlanta, GA 30329 
404-785-4545 
section1557coordinator@choa.org

If you need help filing a grievance, Children’s Civil Rights Coordinator is available to help you.
 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services Office for  
Civil Rights electronically through the Office for Civil Rights complaint portal, available at  
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 
U.S. Department of Health and Human Services 
200 Independence Ave. SW 
Room 509F, HHH Building 
Washington, DC 20201 
800-368-1019 
800-537-7697 (TDD) 
 
Complaint forms are available at:  
http://www.hhs.gov/ocr/office/file/index.html 
 
This notice is available at choa.org.

Discrimination is against the law. Children’s complies with applicable federal civil rights laws and does not 

discriminate on the basis of race, color, national origin, age, disability or sex. Children’s does not exclude people or 

treat them differently because of race, color, national origin, age, disability or sex.



Notice of Availability of Language Assistance and Auxiliary Services 

English 

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate  
auxiliary aids and services to provide information in accessible formats are also available free of charge.  
Call 404-785-4545 or speak to your provider. 

 

Spanish 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. También 
están disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar información en 
formatos accesibles. Llame al 404-785-4545 o hable con su proveedor. 

 

Vietnamese 

LƯU Ý: Nếu quý vị nói tiếng Việt, chúng tôi cung cấp miễn phí các dịch vụ hỗ trợ ngôn ngữ. Các dịch vụ và 
phương tiện hỗ trợ phù hợp để cung cấp thông tin theo các định dạng dễ sử dụng cũng được cung cấp miễn 
phí. Vui lòng gọi theo số 404-785-4545 hoặc trao đổi với người cung cấp dịch vụ của quý vị. 

 

Korean 

주의: 한국어를 사용하시는 경우 무료 언어 지원 서비스를 이용하실 수 있습니다. 이용 가능한 방식으로 

정보를 제공하는 적절한 보조 기구 및 서비스도 무료로 제공됩니다. 404-785-4545 번으로 전화하거나 서비스 

제공업체에 문의하십시오. 

 

Chinese 

注注意意：如果您说[中文]，我们将免费为您提供语言协助服务。我们还免费提供适当的辅助工具和服务，以无
障碍格式提供信息。请致电 404-785-4545 或咨询您的服务提供商。 

Gujarati 

!યાન આપો: જો તમે .જુરાતી બોલતા હો તો મફત ભાષાક9ય સહાયતા સેવાઓ તમારા માટ> ઉપલ@ધ છે. Dલુભ 

ફૉમFટમા ંમાHહતી Iરૂ9 પાડવા માટ> યોLય સહાયક સાધનો અને સેવાઓ પણ િવના PQૂયે ઉપલ@ધ છે. 404-785-4545 

પર કૉલ કરો અથવા તમારા Sદાતા સાથે વાત કરો. 
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Notice of Availability of Language Assistance and Auxiliary Services 

French 

ATTENTION : Si vous parlez français, des services d'assistance linguistique gratuits sont à votre disposition. 
Des aides et des services auxiliaires appropriés pour fournir des informations dans des formats accessibles 
sont également disponibles gratuitement. Appelez le 404-785-4545 ou parlez à votre fournisseur de services. 

 

Amharic 

ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ ድጋፍ አገልግሎት በነፃ ይቀርብልዎታል። መረጃን በተደራሽ ቅርጸት ለማቅረብ ተገቢ 
የሆኑ ተጨማሪ እገዛዎች እና አገልግሎቶች እንዲሁ በነፃ ይገኛሉ። በስልክ ቁጥር 404-785-4545 ይደውሉ ወይም አገልግሎት 

አቅራቢዎን ያናግሩ። 

 

Hindi 

!यान द&: य'द आप 'हदं, बोलते ह2, तो आपके 4लए 6नःशु:क भाषा सहायता सेवाएँ उपलAध ह2। सुलभ DाEपF म& जानकार, Dदान 

करने के 4लए उपयुJत सहायक साधन और सेवाएँ भी 6नःशु:क उपलAध ह2। 404-785-4545 पर कॉल कर& या अपने Dदाता से 

बात कर&। 

Haitian 

ATANSYON: Si'w pale Kreyòl, sèvis assistans lang ou disponib pou ou gra?s. Èd ak sèvis oksilyè apwopriye pou bay 
enfòmasyon nan fòma aksesib yo disponib gra?s tou. Rele nan 404-785-4545 oswa pale avèk founisè ou. 
 

Russian 

ВНИМАНИЕ: Если вы говорите на русском, вам предоставляются бесплатные услуги языковой поддержки. 
Также бесплатно предоставляются соответствующие вспомогательные средства и услуги по предоставлению 
информации в доступных форматах. Позвоните по телефону 404-785-4545 или обратитесь к своему 
поставщику услуг. 

 

Arabic 

 تامولعملا ریفوتل ةبسانم تامدخو ةدعاسم لئاسو رفوتت امك .ةیناجملا ةیوغللا ةدعاسملا تامدخ كل رفوتتسف ،ةیبرعلا ةغللا ثدحتت تنك اذإ :ھیبنت
 .ةمدخلا مدقم ىلإ ثدحت وأ 4545-785-404 مقرلا ىلع لصتا .اًناجم اھیلإ لوصولا نكمی تاقیسنتب

 

 

 
 

Notice of Availability of Language Assistance and Auxiliary Services 

French 

ATTENTION : Si vous parlez français, des services d'assistance linguistique gratuits sont à votre disposition. 
Des aides et des services auxiliaires appropriés pour fournir des informations dans des formats accessibles 
sont également disponibles gratuitement. Appelez le 404-785-4545 ou parlez à votre fournisseur de services. 

 

Amharic 

ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ ድጋፍ አገልግሎት በነፃ ይቀርብልዎታል። መረጃን በተደራሽ ቅርጸት ለማቅረብ ተገቢ 
የሆኑ ተጨማሪ እገዛዎች እና አገልግሎቶች እንዲሁ በነፃ ይገኛሉ። በስልክ ቁጥር 404-785-4545 ይደውሉ ወይም አገልግሎት 

አቅራቢዎን ያናግሩ። 

 

Hindi 

!यान द&: य'द आप 'हदं, बोलते ह2, तो आपके 4लए 6नःशु:क भाषा सहायता सेवाएँ उपलAध ह2। सुलभ DाEपF म& जानकार, Dदान 

करने के 4लए उपयुJत सहायक साधन और सेवाएँ भी 6नःशु:क उपलAध ह2। 404-785-4545 पर कॉल कर& या अपने Dदाता से 

बात कर&। 

Haitian 

ATANSYON: Si'w pale Kreyòl, sèvis assistans lang ou disponib pou ou gra?s. Èd ak sèvis oksilyè apwopriye pou bay 
enfòmasyon nan fòma aksesib yo disponib gra?s tou. Rele nan 404-785-4545 oswa pale avèk founisè ou. 
 

Russian 

ВНИМАНИЕ: Если вы говорите на русском, вам предоставляются бесплатные услуги языковой поддержки. 
Также бесплатно предоставляются соответствующие вспомогательные средства и услуги по предоставлению 
информации в доступных форматах. Позвоните по телефону 404-785-4545 или обратитесь к своему 
поставщику услуг. 

 

Arabic 

 تامولعملا ریفوتل ةبسانم تامدخو ةدعاسم لئاسو رفوتت امك .ةیناجملا ةیوغللا ةدعاسملا تامدخ كل رفوتتسف ،ةیبرعلا ةغللا ثدحتت تنك اذإ :ھیبنت
 .ةمدخلا مدقم ىلإ ثدحت وأ 4545-785-404 مقرلا ىلع لصتا .اًناجم اھیلإ لوصولا نكمی تاقیسنتب

 

 

 
 

Language Assistance Services and Auxiliary Aid Services 



Notice of Availability of Language Assistance and Auxiliary Services 

 
Brazilian Portuguese 

ATENÇÃO: Se você fala português do Brasil, serviços gratuitos de assistência linguística estão disponíveis para 
você. Auxílios e serviços auxiliares, apropriados para fornecer informações em formatos acessíveis, também estão 
disponíveis gratuitamente. Ligue para 404-785-4545 ou fale com o seu provedor. 

Telugu 

గమ#ంచం&': *ర, -ెల0గ1 మ2ట45 &'-ే, *క0 ఉ:త <4=ా స@య BCవల0 అందుబ4టIలJ ఉంట4K. య2MNOP Qేయగల 

RాSాTU లలJ సమ2QVSా#W అంXYంచ&V#MZ త[\న స@యక చర^ల0 మS\య1 BCవల0 క_&V ఉ:తం[ా అందుబ4టIలJ ఉంట4K. 

404-785-4545 MZ Mా` Qేయం&' లaXV * bc d efౖడi -j మ2ట45 డం&'. 

German 

ACHTUNG: Sie haben Anspruch auf kostenlose Sprachdienste, wenn Sie Englisch sprechen können. 
Kostenlose Dienstleistungen und Hilfsmittel, die geeignet sind, Informationen in zugänglicher Form zu 
vermitteln, werden ebenfalls angeboten. Sprechen Sie mit Ihrem Anbieter oder rufen Sie die Nummer 404-
785-4545 an. 

 

Tamil 

கவன$%க: ந)*க+ ஆ*கில/ ேப2பவராக இ67ப89, இலவச ெமாழி உதவ8 

ேசைவக+ உ*கB%C வழ*க7பD/. எள$திH அJக%KLய வைகய8H 

தகவHகைள வழ*CவதNகான ெபா6Oதமான Pைண உதவ8கB/ ேசைவகB/ 

இலவசமாக% கிைட%கி9றன. இTத ேசைவைய ெபற 404-785-4545 எ9ற  எUண8NC 

அைழ%கV/ அHலP உ*க+ வழ*CநWட/ கலTPைரயாடV/. 
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