
Your child’s first virtual visit: 
eCheck-in and joining the visit 

 

 
 
 

Before beginning your first virtual visit, you must confirm your 

personal information, upload insurance information, complete a 

health history questionnaire and sign e-consent forms through 

MYchart. This is called eCheck-in. 
 

Step 1: If you are new to MYchart, you will need to activate your account. Click 

here to learn more. 
 

Step 2: Download the MYchart app if you would like to join a Children’s virtual 

visit using your cell phone or tablet. 

 

 
Step 3: Open the MYchart app. Click the blue ‘MYchart Login’ button. 

 

http://choaassets.choa.org/images/files/activating-a-mychart-account-2020.pdf


Step 4: Sign in with your username and password. 
 
 

 
Step 5: Review and accept the ‘Terms and Conditions of Use’ by clicking the green 

‘Accept’ button. 

 



Step 6: On the MYchart welcome page, the health feed 

shows the most important alerts and information for your 

child’s care, including reminders for an upcoming 

appointment and messages from your care team. 

From here, you can complete the eCheck-In process 

required for a Virtual Visit. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Step 7: Complete the information on the ‘Personal Info’ page. 
 

• Use the green ‘Edit’ buttons to add or change information. 

• When finished, click ‘This information is correct’ and the blue ‘Next’ button. 
 
 



Step 8: Complete the information on the ‘Insurance’ page. 
 

• Click ‘Add a Coverage’ if you do not have insurance on file. Upload photos of 

the front and back of your insurance card. 

• After adding your insurance information, click the blue ‘Submit’ button. 

• Click ‘This information is correct’ and then the blue ‘Next’ button. 
 

 

Step 9: Complete the information on the ‘Questionnaires’ page. Click the answer 

to each question. You may click more than one answer. 
 



• Click the answer to each question. You may click more than one answer. 

• When finished with each page, click the blue ‘Continue’ button. 

• After answering all questions, confirm your responses and click ‘Submit’ if 

everything is correct. 
 
 

 
Step 10: Click the blue ‘Review and Sign’ buttons to electronically sign all of the forms for 
the virtual visit. When finished, click the blue ‘Submit’ button. 

 
Step 11: The eCheck-in process is complete. Log out of MYchart. 



If not previously completed, we will need to confirm your identity as 

the child’s legal guardian. You will receive an email, directing you to 

log in to MYchart. 
 
Step 1: A Children’s team member will review your forms. Once they confirm all forms 

are complete, you will receive an email directing you to MYchart. 

 
Step 2: Open the MYchart app. Click the blue ‘MYchart Login’ button. Sign in with 

your username and password. 

 
Step 3: Click the ‘Messages’ icon on the home screen 

to view all messages. 

 

• Click on the new message. 

• The new message will tell you what 

additional information is needed. 

Step 4: Reply to the message and attach requested 

information. Be prepared to upload a photo of your 

ID to confirm your identity as the child’s legal 

guardian. Click ‘Send’ when finished. 

 
Step 5: Log out of MYchart. 

  



Follow these steps when it is time for your child’s first virtual visit. 
 

Step 1: Open the MYchart app. Click the blue ‘MYchart Login’ button. Sign in with 

your username and password. 

 
Step 2: On the home screen, click the ‘Visits’ icon. 

 

 
Step 3: Click on the scheduled virtual visit to open it. 
 
Step 4: Click the blue ‘Join Visit’ button if you already completed the eCheck-in 
process. (Be prepared to complete the eCheck-in process before each virtual 
visit. You will not have to electronically sign forms again.) 
 

 
 

Step 5: Enter your Preferred Name, Mobile Number, and check the box to 

acknowledge the Notice of Privacy Practices. Click Next to move to the 

next screen. 

 

Note:  You can click “Test Your Device” to start a pre-visit technology 

check. The Tech Check is very important to ensure that your provider can see and 

hear you clearly. It is strongly advised that you complete all of these steps. 

 
 



The Tech Check ensures your 
audio and video are setup for 
a successful video visit. If 
prompted, select Allow to 
allow access to microphone 
and camera during the visit. 
 



Step 6: Use the down arrow to select a 

camera for video. 

 

• Use the down arrow to select a 

microphone. Then, talk to test your 

microphone. The bars will light up 

green when the microphone is turned 

on. 

 
To complete additional testing, please review 
the testing options:  
 

Camera: Can you see yourself? 
 
Microphone: Can you see the audio 
bar moving when you talk out loud? 
 
Speaker: Select play. Can you hear 
the test audio? 

 

 
 
 
 
 
 
 
 
 

 



Step 7: Click the blue ‘Join Visit’ button once 
your tech check is complete. You will then 
be brought into your video visit. Your visit will 
begin once the provider joins the call. 
 

 



Step 8: You will join a virtual waiting room 
until the provider begins your visit. 

 
 
 

 
Step 9: The screen will update when the 
provider is joining the virtual visit. 
 
You will see the provider in the large window, 
and you will see yourself in the small window. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Step 10: When the virtual visit is complete, the 
provider will end the visit.  
 
Step 11: Log out of MYchart. 
 

 

 


