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Introduction

This document will help you get started using the Canto mobile application for Epic. With this document, you will
learn how to use Canto to review patient information; write, review and create notes; co-sign orders; see your
patients’ latest lab results; and use Care Everywhere to review patient charts at other health care systems.

What can | do in Canto?

In Canto you can...

Access your patient list

Access your schedule

Open a patient’s chart directly from your patient list or schedule

Search for patients (via a mobile version of Patient Station)

View a summary report for your patients

View a patient encounter and all documentation in that encounter

View lab, microbiology, EKG and imaging results

View your patients’ care teams and see both current and past providers
View, reply and forward staff and lab results messages with your InBasket
Cosign orders via the InBasket

Review and create notes in a patient’s chart

View Care Everywhere reports

Prerequisites

1)

2)

3)

User credentials
You must be a clinician credentialed to practice at Children’s and have an Active Director network login.

Device compatibility

In keeping with the Children’s Mobile Device Policy, you must first ensure that your device is listed on the
Allowed Mobile Devices List (found on the Children’s Mobile Device Connection) before you can access
Children’s information on your mobile device. Once you’ve confirmed your device is approved, you can
proceed with downloading and installing AirWatch and Haiku.

AirWatch installation

To get Haiku, you must first install the AirWatch application on your device. Once you've successfully
installed AirWatch, Children’s IS&T will automatically push the appropriate applications to your mobile
device.



http://apps/sites/mdpi/Mobile%20Device%20Documents/Allowed%20Mobile%20Devices%20List%20v11.pdf
http://apps/sites/mdpi/SitePages/Home.aspx

Getting set up with Canto

Downloading and installing
AirWatch and Canto

1) Go on Careforce Connection and complete the Mobile Device Request Form. You can find the form and
further information on this process on the Mobile Device Connection:

Careforce Connection > Departments > IS&T > Information Security Hub > Tip Sheets >

Mobile Device Connection

Select “Request access to Haiku and/or Canto” from the “type of mobile device request” drop-down menu
and type “Add Haiku and/or Canto to my mobile device” in the “Reason for request” field. Once approved,
you will receive the following email:

Workflow Notification

Thank vou for accepting the terms of use for mohile devices at Children’s. Follow the instructions provided to complete the setup of
Haiku/Canto on vour device.

Instructions for connecting vour mobile device to Haiku

Instructions for connecting vour mobile device to Canto

2) Download, install and register the AirWatch application on your iPad. Find instructions on the Mobile Device
Connection:

Careforce Connection > Departments > IS&T > Information Security Hub > Tip Sheets >
Mobile Device Connection > Enroliment > Enrollment Instructions

You must complete the
AirWatch enrollment process
before continuing.



http://apps/sites/mdpi/SitePages/NewRequest.aspx
http://apps/sites/mdpi/SitePages/Home.aspx
http://apps/sites/mdpi/Mobile%20Device%20Documents/Instructions%20to%20Connect%20device%20to%20CHOA%20Exchange%20Server.pdf
http://apps/sites/mdpi/SitePages/Home.aspx
http://apps/sites/mdpi/SitePages/Home.aspx

Setting up Canto on your iPad

/Once you set up AirWatch on your iPad, \

Children’s IS&T will push the “App Catalog” to
your device. From here you will be able to
download the two required applications: Canto
and AirWatch Tunnel at any time.

If you see a pop-up box requesting permission
to install AirWatch Tunnel or Canto, tap Install
to download the applications.
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6ep 1: Launch “Tunnel” and accept \

permissions. You do not need to enable the
tunnel.

Step 2: Launch “Canto” and look for the
word “Children’s” at the top of the login
screen to ensure that configuration is
complete.

Step 3: Log into Canto using the username

Qnd password that you use to log into Epic/




Setting your default screen
(optional)

= 11:03 AM

iTunes Store App Store Camera Snapseed f
. : kindle To set your default screens in Canto, go
to your iPad’s Settings.
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Using Canto

Logging in to Canto

Custom Configuration

Enter the username and password you
use to log into Epic, and then tap the
login icon ® or “Go” on your iPad’s
keypad.

2123 2123

Cancel Department
Cpg Gen Surg Cobb

Cpg Gen Surg Forsyth

Cpg Gen Surg Sr
Select the department you want to log

into (if you are authorized in multiple
departments).

Pasa Alpharetta
Pasa Cobb

Pasa Forsyth

Pasa Gwinnett
Pasa Johns Creek
Pasa Main Office

Zeg Peds Surgery

Zsr Peds Surgery



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCOapr4DahcYCFUj2gAod5rAAgA&url=http://evangelismtraining.org/wp-content/uploads/2014/06/&ei=0Xp4Vab9EMjsgwTm4YKACA&bvm=bv.95039771,d.eXY&psig=AFQjCNHaNq8H5Oqsx57ESoE1DzxO4KgpXQ&ust=1434045516939369

Activity slots and finding your patients

The following is a sample screen shot of a home screen showing the Patient List, Schedule and InBasket activity
slots. Based on the activity slots you choose as your system defaults upon set up, your home screen may differ.

Make changes to your default settings in your iPad’s Settings (see “Setting your default screens,” page 5).
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Cantoe

System lists
display here.

To see
additional
system lists, tap
the folder icon
in the upper
Klef'r corner.

\

10:03 AM

Your schedule
appears here,
based on
department.

J

Q Search Patients °

i~

Staff Message

Results

( )
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open the search
tool.

This is your
InBasket.

. J

To open a patient chart,
simply tap on the patient’s
name in the Patient List or
Schedule activity slot.




Using the search tool to find a patient

Use the search tool in Canto like you use Patient Station in Epic Hyperspace. Enter your patient’s name or medical
record number (MRN), then tap the search icon or “Go” on your iPad’s keypad. From the search results, tap your
patient’s name to open the chart.

eeec0 Verizon T 10:39 AM
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Navigating the chart

By default, opening a patient’s chart will take you immediately to the summary report, where you can view current
medications, allergies, history, demographics and pharmacy information.

®0000 Varizon = 10:40 AM { 59% W)
Emergency, Football Medications
(Home 3y M 5203/01 O
Atnd:
Dx:
Active Problems Admitting Provider
* Closed TBI (traumatic brain injury) > Snitzer, Joseph A, MD

Last Reviewed:

Mdip, Two on 7/8/2014 at 10:30 AM Attending Provider

N > Snitzer, h A, MD
Current Medications Seitzer; JosephiA,

> History
Hospital > %
»1/2 NS 1,000 mL IV solution, CONTINUOUS Demogaphics
S ————————————) | >Pharmacy
CONTINUOUS

Prescriptions
> METHYLPHENIDATE HCL (RITALIN PO) &~
> METOCLOPRAMIDE HCL (REGLAN PO) %~

Allergies

» Azithromycin

Last Reviewed

Daniels, Tommy on 8/13/2014 at 2:05 PM: Verified

Use the chart toolbar to navigate to different parts of the chart.

To create a new note, use the Notes Entry feature.

11



Notes

Once you open a patient’s chart, you can access Notes Activity to review notes in that chart. Tap the note you wish
to view to open it.

#0000 Verizon T 10:43 AM
Emergency, Football Medications

{Home 3yM 5208/01
Atnd:
Dx:

hotos NewNete ED to Hosp-Admission...

Progress Notes @

No Incomplete Notes
Once in the chart, tap the Notes Entry icon on the
toolbar to create a new progress note. (Note: In
Canto, you can only write progress notes.)

erge ootba edicatio
O

After h t t r
e e o riahamsaon.. K e not: y);zucq:vgigzpoerdP::dyifu

Type new note here

No Incomplete Notes
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InBasket

The InBasket in Canto functions very much like it does in Epic Hyperspace. If you find you spend the majority of
your time in Canto in the InBasket, you may wish to set the InBasket as your default screen (see “Setting your
default screens,” page 5).

In Canto, you can only view the following types of messages in your InBasket:

. Staff messages
. Results
. Patient advice requests

In Basket Warning
Only a limited subset of message
types are available from Canto. Go
to Hyperspace to review other
messages, Attached In Baskets, and
Remote In Basket Preview. Select
Never Again to never show this
message again.

Never Again

The first time you log into your mobile InBasket, you will see a warning message informing
you that you can only view certain types of messages in the mobile InBasket. Tap “Never
Again” if you do not wish to see this message again.

13



Results

Tap the arrow to forward results to someone else.

Tap the push-pin to send yourself a reminder directly to your own InBasket.

10:48 AM 589% )
In Basket Kl
{ In Basket  Results A A Done
! Refresh PASA ¥ 2 Patient: Refresh PASA p
" CBC; URINALYSIS WITH REFLEX... gy 1 CBC; URINALYSIS WITH REFLEX MICRO
: ' : Thu 5/29 02:40 PM Mark as Unread

New results for review

4
Urinalysis

Status: Edited Result - FINAL MyChart: Shared

Specimen Collected Date: 5/29/2014 10:00 AM

Spc Type Spc Source

Voided urine

Value
URINE COLOR YELLOW...
URINE HAZY
APPEARANCE
URINE SP 1.033 4
GRAVITY !
URINE NEGATI...
GLUCOSE
URINE NEGATI...
BILIRUBIN
URINE 2+ U
KETONE
URINE BLOOD NEGATI...
o i URINE pH 6.0
C Updated 9/24/2014 10:46 AM URINE 00
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