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             IMPORTANT UPDATES

        

        
            

WAIT TIMES

We are seeing an increase in very sick kids and teens during this cold and flu season, which has led to longer wait times in our Emergency Departments and Urgent Care Centers. Thank you for your patience.
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                                                                Our pediatric Urgent Care Centers are staffed seven days a week with doctors and nurses who are specially trained to treat non-life-threatening illnesses in children and teens. 
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            Check Wait Times

            
                
Take a look at our estimated wait times.

            
        

    


        







        
                
        
            Verifique Tiempos De Espera

            
                
Averigüe más.

            
        

    


        







        
                
        
            Find a Location

            
                
Find a pediatric urgent care near you.
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Call 404-785-KIDS (5437) to reach our team.

            
        

    


        


        

        
    



    


    
        

    



    
        


    
        
            

            

        

    

    

    



    

        
            
            [image: ]
        


        
              Wait Times
             

            We are seeing an increase in very sick kids and teens during this cold and flu season, which has led to longer wait times in our Emergency Departments and Urgent Care Centers. Thank you for your patience.
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               What to expect
             Masking Policy and Visitor Restrictions

            See our current visitor restrictions and masking policies in our emergency departments, urgent care centers and neighborhood locations to keep you and your family safe during your visit. 

             learn more
        


    








    

    
        When injuries and illnesses happen, it’s important to know where to take your child. 

When your child has a minor injury or illness and your family’s pediatrician is not available, our Urgent Care Centers are here for you, especially on evenings, weekends and holidays. 

Our Emergency Departments are open 24 hours a day, seven days a week, when your child has a serious or life-threatening condition. 

In case of an urgent concern or emergency, call 911 or go to the nearest emergency department right away.

To help you decide if your child needs urgent care or emergency services, use the chart below. 

	Find your child’s condition in the list on the right.
	 On the same line, find the ✘ in one of the columns to the right of the condition. The ✘ will show you if you should take your child to our Urgent Care Center or Emergency Department.



	Conditions*	Urgent Care Center	Emergency Department
	Allergies	✘	 
	Allergic reactions (no breathing problems)	✘	 
	Asthma attack (mild wheezing)	✘	 
	Asthma attack (trouble breathing after treatment)	 	✘
	Bite	✘	 
	Broken Bone (bone not coming out of the skin)	✘	 
	Broken Bone (bone coming out of skin)	 	✘
	Bronchitis	✘	 
	Burn (minor)	✘	 
	Burn (serious, including burn to eye, electrical or acid burns, infection or blister)	 	✘
	Cast-related problems	 	✘
	Cold	✘	 
	Cough	✘	 
	Cut (minor, but need stitches)	✘	 
	Cut (bleeding will not stop)	 	✘
	Dehydration	 	✘
	Diarrhea	✘	 
	Earache	✘	 
	Ear infection	✘	 
	Fainting	 	✘
	Fever (child is older than 2 months)	✘	 
	Fever (child is younger than 2 months)	 	✘
	Flu	✘	 
	Head inury (no loss of consciousness)	✘	 
	Head injury (loss of consciousness)	 	✘
	Laryngitis	✘	 
	Migraine	✘	 
	Pink eye	✘	 
	Pneumonia (no breathing problems	✘	 
	Pneumonia (trouble breathing)	 	✘
	Poisoning	 	✘
	Seizure	 	✘
	Shock	 	✘
	Sinus infection	✘	 
	Sore throat	✘	 
	Sprain	✘	 
	Sting	✘	 
	Stitches	✘	 
	Stomachache	✘	 
	Strain	✘	 
	Swallowed object (no problems swallowing)	✘	 
	Swallowed object (trouble swallowing)	 	✘
	Swimmer’s ear	✘	 
	Uncomfortable or Painful Rash	✘	 
	Urinary tract infection	✘	 
	Vomiting	✘	 


*This list does not include all conditions



Download Chart 

en español
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              Pediatrician, Urgent Care or Emergency Care?
             Where to go when your child is sick

            If your child is sick or injured, it is important to know where to take them for care. Learn what can be treated at a pediatric urgent care center and a pediatrician's office.

             Learn More
        


    














    

    
        At our pediatric Urgent Care Centers, no appointment is necessary, and walk-ins are welcome. We’re open seven days a week, including evenings and holidays.

	Monday-Friday: 11 a.m. to 9 p.m. 
	Saturday and Sunday: 9 a.m. to 7 p.m. 
	Holidays: 9 a.m. to 7 p.m.
    


Holidays include New Year's Day, Martin Luther King Jr. Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving and Christmas Day.

We offer holiday hours at the following Urgent Care Centers: 

	Children’s at Chamblee-Brookhaven 
	Children’s at Forsyth  
	Children’s at Hudson Bridge  
	Children’s at Satellite Boulevard  
	Children’s at Town Center   


Hours may be affected by unanticipated circumstances. Check this webpage for real-time updates. 


    


    










    

    
        Check Wait Times

View wait times at our urgent care locations. 

Save Your Spot in Line 

Visiting an Urgent Care? Get in line ahead of time and save time in the waiting room.  

To save your spot in line: 

	Choose your desired location, complete the fields, and let us know how long until you arrive.

	Note: Saving your spot in line is not an appointment. If you’re experiencing a medical emergency, call 911 or go to the nearest emergency room. 


    	Head to your location and check-in at the front desk. 

	Note: If you arrive more than one hour after your selected arrival time, you may lose your place in line.



We still accept walk-in visits. 



SAVE MY SPOT


    


    










    

    
        Children are not small adults. Unlike most urgent care centers and retail clinics, our pediatric Urgent Care Centers have doctors and nurses who are specially trained to diagnose and treat your growing child or teen. Our doctors can communicate directly with your child’s doctor, informing him or her of any test results or procedures that were performed so the doctor can update your child’s medical records and provide follow-up care, if needed.

Our pediatric Urgent Care Centers offer:

	A pediatrician on staff 
	Staff specially trained to diagnose and treat children from birth to 18 years old 
	Walk-in hours seven days a week, including evenings and holidays 
	Lab and X-ray services to quickly diagnose your child’s minor illnesses and injuries with up to 50 percent less radiation than some adult facilities 
	Fracture care for growing bones, with access to pediatric orthopedic specialists 
	Access to the Children’s network of doctors and pediatric specialists 
	Electronic submission of prescriptions to your pharmacy 



    


    










    

    
        Urgent care locations


Children’s at Chamblee-Brookhaven

    5080 Peachtree Blvd., Suite 100

    Chamblee, GA 30341

    Children’s at Cherokee

    1558 Riverstone Parkway, Suite 100

    Canton, GA 30114

    Children’s at Forsyth

    The Collection at Forsyth

    410 Peachtree Parkway, Suite 300

    Cumming, GA 30041-7407

    Children’s at Hamilton Creek

    2240 Hamilton Creek Parkway, Suite 600

    Dacula, GA 30019

    Children’s at Hudson Bridge

    1510 Hudson Bridge Road

    Stockbridge, GA 30281-5020

    Children’s at North Point

    3795 Mansell Road

    Alpharetta, GA 30022-8247

    Children’s at Satellite Boulevard

    2660 Satellite Blvd.

    Duluth, GA 30096-5803

    Children’s at Town Center

    625 Big Shanty Road NW

    Kennesaw, GA 30144-6812
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                            Children’s License Agreement

                        

                        
                            Children’s Healthcare of Atlanta (“CHOA”) provides free access to certain materials and information, documentation, forms, questionnaires and diagrams relating to the study, prevention, and treatment of concussions via this website and its related pages, including without limitation, for your reference or download (collectively, the “Concussion Program Materials”) as described in this License agreement (“Agreement”).  By accessing the Concussion Program Materials, you accept and agree to the terms and conditions of this Agreement.



1.	Right to Access and Use.  CHOA hereby provides you a fully-paid, nontransferable, nonexclusive, personal right and license to access, download, or otherwise use any Concussion Program Materials solely for the following purposes:



(i)	if you are accessing the materials as a parent, you may use the Concussion Program Materials for your personal, non-commercial use to educate yourself and your family on concussion prevention and treatment for a child; 



(ii)	if you are accessing the materials as an athletics coach or on behalf of a school organization, you may use the Concussion Program Materials to promote concussion safety to your staff, students and athletes and to create appropriate concussion management procedures; and 



(iii)	if you are a healthcare provider, you may use the Concussion Program Materials for your personal, professional development to enhance your medical knowledge in the field of concussions.  You acknowledge the Concussion Program Materials are not to be used as definitive diagnostic tools with any specific patient and your independent medical judgment will be used to treat any patient.



You must maintain all CHOA proprietary notices on the Concussion Program Materials. You may not copy, modify, adapt, reverse engineer or create derivative works of the Concussion Program Materials or remove any copyright or other proprietary rights notices therefrom.  Notwithstanding the foregoing, where indicated in the Concussion Program Materials, schools and sports organizations  are permitted to co-brand certain of the Concussion Program Materials with CHOA’s prior written consent. Additionally, schools, sports programs and recreational leagues may put their own logo on the Concussion Policy and modify it to meet their needs. CHOA may update, replace or remove some or all of the Concussion Program Materials from time to time, and you should check back with the website to determine if the Concussion Program Materials you downloaded are current.



2.	Reservation of Rights.  Except for the limited license provided to you in Section 1 of this Agreement, no express or implied license, right, or ownership interest of any kind is granted to you with respect to any of the Concussion Program Materials or any copyrights, trademarks, or other intellectual property rights therein.  CHOA reserves all rights not expressly granted in this Agreement.



3.	Disclaimer of Medical Advice.  The Concussion Program Materials do not constitute specific medical advice and are provided as information resources only.  The Concussion Program Materials do not create a patient-physician relationship and should not be used as a substitute for professional advice and treatment from a licensed doctor.  In the case of a concern, a medical professional should be consulted.  In the event of an emergency, you should call 911 or go to the nearest emergency department immediately.  By licensing the Concussion Program Materials, CHOA is not assuming any duty to update the Concussion Program Materials, and you are responsible for reviewing and approving the Concussion Program Materials for your use. 



4.	No Warranties.  While CHOA makes efforts to provide materials that accurately reflect the research and information CHOA is authorized to make available publicly, THE CONCUSSION PROGRAM AND ALL RELATED MATERIALS ARE MADE AVAILABLE TO YOU ON AN “AS IS” BASIS AND CHOA DISCLAIMS ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.  



5.	Limitation of Liability.  IN NO EVENT WILL CHOA OR ITS AFFILIATES, OR ANY OF THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS OR REPRESENTATIVES OF CHOA OR ITS AFFILIATES, BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR LOSS OF GOODWILL OR PROFIT IN ANY WAY ARISING FROM OR RELATING TO THIS AGREEMENT OR THE MATERIALS, HEREUNDER, INCLUDING THE FAILURE OF ESSENTIAL PURPOSE, EVEN IF NOTIFIED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  IN ANY EVENT, THE LIABILITY OF CHOA AND ITS AFFILIATES, AND THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS AND REPRESENTATIVES OF CHOA AND ITS AFFILIATES, FOR ANY DAMAGES WHATSOEVER, SHALL NOT EXCEED ONE HUNDRED DOLLARS. 



6.	Governing Law.  This Agreement shall be construed and governed in accordance with the laws of the State of Georgia of the United States of America, without regard to its rules regarding conflicts of law.



7.	General.  This Agreement constitutes the entire agreement between the parties regarding its subject matter and supersedes any prior understanding or agreement respecting the subject matter of this Agreement.  You irrevocably waive any and all right to trial by jury in any legal proceeding arising out of or relating to this Agreement or Concussion Program Materials.  If any provision of this Agreement is held invalid, the remainder of this Agreement will continue in full force and effect.
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                            Yes
                            
                            
                            No
                            
                        

                    

                    
                    

                

                
                    Close
                

            

        

    






    

